
Mail this warranty form within 30 days after purchase with original receipt or register online at   
                                                        www.solanopower.com

UPC Number ____________________________________ 	 Date of Purchase _________________________________________  

Place of Purchase________________________________ 	 Price ____________________________________________________	

Name ___________________________________________________________________________   Are you a hair stylist?    Y    N 

Address _____________________________________________________________________________________________________ 

City______________________________________________   State ________________________  Zip ________________________

Phone Number ___________________________________	 Email _____________________________  Receipt Included    Y    N

www.solanopower.com

Mail this warranty form within 30 days after purchase to:  

 Solano International

4475 South Fulton Parkway

Bldg 5 - Union City

Atlanta, GA 30349

Customer Service: 1.800.323.3942

FOLD

For two years from the Date of Purchase, we warrant that this professional product 
is in good working condition and free from defects in materials and workmanship.

Our Two-Year Limited Warranty covers free replacement of defective parts, including 
labor charges associated therewith. 

In order to qualify for our Two-Year Limited Warranty, you must (i) register the product 
within 30 days of the purchase date either by mail or online, and (ii) provide a copy 
of the original receipt. Product will be repaired, refurbished, reconditioned and return 
shipped within 2 business days of receipt.  By registering the product within 30 
days of purchase, Solano will cover the return shipping and handling fees at 
no cost (complimentary return shipping is for the continental US only).  

If you fail to register the product within 30 days, or if you do not have a copy 
of the original receipt, you may still obtain our Two-Year Limited Warranty if you 
pay a shipping and handling fee of $30.00. Product will be repaired, refurbished, 
reconditioned and return shipped within 2 business days of receipt.

EXTENDED TWO-YEAR LIMITED WARRANTY
After the original Two-Year Limited Warranty has expired, you may purchase an 
additional Two-Year Limited Warranty by contacting Solano at the address provided 
below and paying a shipping and handling fee of $30.00. Product will be repaired, 
refurbished, reconditioned and return shipped within 2 business days of receipt.

FOR REPAIR
For repair, appliance should be sent postage paid with a $30.00 check or money 
order payable to Solano International (unless warranty registration was submitted 
within 30 days of purchase) and a brief written description of the problem to:

Solano Repair Center
4475 South Fulton Parkway
Building 5 - Union City
Atlanta, Georgia 30349
Customer Service: 1.800.323.3942
www.solanopower.com

Two-Year Limited Warranty

This warranty does not cover: 
1.	 Normal wear and tear, such as shorts in the power supply cord or plug or 

excessive hair in dryer.
2.	 Damage due to misuse and abuse, such as wrong voltage supply, dropping or 

neglect in safety precautions or foreign objects inside dryer.
3.	 Tampering, such as repair or attempted repair by an unauthorized party. We 

disclaim any responsibility for damage caused to property or persons, including 
any incidental or consequential damages.

This warranty gives you specific legal rights, and you may also have other 
rights which vary from state to state. Some states do not allow the exclusion 
or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. 


